Auto Industry
workers

The auto industry is marred by a series of challenges that significantly impact the well-being and
safety of its workers. One prevalent issue revolves around the occupational hazards inherent in
manufacturing processes, machinery operation, and exposure to chemicals. These hazards pose a
substantial risk, contributing to a higher incidence of injuries and health problems among workers.
Crush injuries are another significant concern in the auto industry. The nature of tasks often
involves repetitive motions and prolonged periods of manual labor, leading to a higher prevalence
of injuries affecting muscles, tendons, and nerves. Safety violations compound these issues, with
some workplaces neglecting crucial safety protocols and regulations, resulting in a greater
likelihood of accidents and injuries. Long working hours are a characteristic feature of the auto
industry, contributing to fatigue and increased stress levels among employees. This fatigue, in
turn, heightens the risk of accidents and injuries on the job. Inadequate training in safety
procedures and equipment operation is another challenge, as workers may face difficulties
navigating their roles without proper guidance. Work-related stress is a pervasive issue, stemming
from high-pressure work environments, strict production targets, and job insecurity. Chronic stress
has adverse effects on both physical and mental health. Additionally, the lack of ergonomic
practices in some workplaces leads to musculoskeletal problems, emphasizing the importance of
well-designed workstations and tools. Chemical exposure is a concern for workers who may come
into contact with various chemicals used in manufacturing processes. Without proper protective
measures, this exposure can result in health issues. Inadequate health and safety policies further
contribute to the vulnerability of workers, necessitating comprehensive measures to ensure a safe
working environment. Limited access to healthcare services adds another layer of complexity.
Workers facing injuries on the job may encounter challenges in receiving timely medical attention
and accessing rehabilitation facilities. A lack of healthcare support can hinder the recovery process
and exacerbate the impact of workplace injuries on workers' overall well-being.
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Obtaining Assistance After Crush Injuries:

For auto workers facing crush injuries, there are problems with identity cards. Many workers need
an e-pehchan card from their employer to access benefits like ESIC/PF. If they don't have this card,
they might miss out on these important benefits. Surprisingly, only 65% of workers get an ESIC
card after they've been in an accident. This means a lot of workers might struggle to get the
support they need after a crush injury. These challenges make a tough situation even more difficult
for auto workers dealing with crush injuries.

Compensation and Salary Provisions for Injured Auto Workers:
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Auto workers, constituting 90% migrants and often employed on precarious contract terms, face a
heightened vulnerability in the workplace. A significant portion, 65%, are under 30 years old,
highlighting the youthfulness of this workforce. Unfortunately, many of these workers experience
severe injuries, with 65% having lost fingers or hands in workplace accidents. This alarming trend
isn't isolated but affects several thousand workers nationwide annually, particularly in smaller
factories. In terms of compensation, the pay scale for auto workers ranges from INR 10,000 to INR
15,000. Importantly, when injuries occur, a provision exists to cover salary loss during the
treatment period, with a substantial 90% of the total salary being provided. These compensation
and salary provisions are crucial for addressing the economic impact on injured auto workers and
ensuring their financial stability during recovery.

Challenges in ESI Coverage for Auto Workers:

The Employee State Insurance Corporation (ESIC) plays a crucial role in providing social security to
workers, but for auto workers, several challenges exist within the ESI framework. Firstly, small
workshops with fewer than 10 workers are not covered by ESIC, leaving a significant portion of the
auto workforce without this essential safety net. Furthermore, only workers earning up to 21,000
are eligible for ESIC benefits, excluding those with higher salaries. While ESIC promises coverage
for workplace injury, medical treatment, and disability pension from day one, the practicalities of
availing these benefits pose hurdles. Services are tied to the company's registered location,
requiring workers to visit the specific ESIC office linked to the company's registration area. This
geographic constraint can be cumbersome for workers, especially when their workplace and the
registered office are in different locations. Additionally, the turnaround time for receiving
compensation under ESIC is prolonged, taking almost 2.5 years from the occurrence of an accident
to the actual disbursement of compensation. This delay can create financial hardships for injured
auto workers during a crucial period when they need support for medical expenses and daily living.
Life certificates, a vital element of ESIC procedures, are issued from the base location where the
factory is registered. This geographical constraint may pose challenges for workers who are not
situated at the factory location. One significant obstacle is the extensive paperwork involved,
adding complexity and potentially causing delays in the processing of claims. Unfortunately, there
is a lack of awareness among laborers regarding the intricacies of the ESIC, further contributing to
hurdles in navigating the system effectively. Another notable issue is the absence of nominee
registration, a crucial aspect for the smooth processing of benefits. The oversight in not having a
designated nominee can lead to complications in disbursing compensation and other entitlements.

Challenges in Gratuity for Workers

The realm of Provident Fund (PF) and Gratuity for workers in the auto industry is riddled with
challenges, primarily concerning employers minimizing their gratuity payments. A common tactic
employed by employers is pressuring laborers to rejoin the workforce instead of providing
substantial gratuity amounts. This practice allows employers to evade the financial burden
associated with offering significant gratuity benefits. By manipulating employees to rejoin the
workforce, employers sidestep the obligation to provide adequate gratuity payments. These tactics
contribute to a scenario where the rights and entitlements of workers in terms of gratuity are



compromised, highlighting the need for reforms to ensure fair and just compensation for their
contributions.

Challenges in the Rehabilitation of Workers Disabled by Work-Related Injuries

The process of rehabilitating workers who have become disabled due to injuries sustained at the
workplace presents distinctive challenges. Addressing both the physical and logistical hurdles
becomes imperative to ensure the well-being and enhance the future employability of these
workers.



